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Getting Started Using Web Email

City email can be accessed via the internet using Web Email. This tutorial outlines the steps to access your email via the internet.

Open Internet Explorer.  Type the following URL into your Internet Explorer address bar:

https://hestia.ci.longview.wa.us/owa/
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The Microsoft Office Outlook Web Access window will open.
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1. The radio button that says “This is a public or shared computer” should be checked.
2. In the “Domain\username”, type “longview\your user name”.  (For example: longview\kimh.)
3. In the “Password” box type in the password you use to logon to your computer.

The Outlook Web Access – Windows Internet Explorer window will open.
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Talk to you soon.
Jodi





