Guidelines to Meritage Web Permits:

1. Contractor registers online through the City of Longview’s web page for a
Meritage new user’s account and completes profile.

2. Contractor applies for permit online through City web site, then waits for the City
to review application and determine fees.*

3. checks their queue for web permits waiting for action*, then reviews,
validates address and owner info/processes application/assigns fees based on
applicant’s description. sends permit back to Contractor’s account.
Contractor checks their queue to see if/when permit has been approved and if it

is ready for payment.

4. Contractor pays fees, then waits for to check their queue and that payment
has been made in full.

5. issues permit then sends it back to Contractor’s queue. Contractor will need
to check to see if/when permit is ready to be printed.

6. Contractor prints out permit to place on job site.

7. prints out copy of issued permit for their files.

*PLEASE NOTE: No automatic notifications are received by either City or applicant.



